
-We get a lot of questions about whitebox learning.  In order to run the program 
software title Unity web player must be installed on the computer that you are 
trying to run it from.

-Once you are ensured that unity web player is installed, go to 
www.whiteboxlearning.com.  You will see the login in the upper right hand 
corner.

-When you click on the login tab you will see a screen with several different 
options.
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-On this screen the student will need to click on the activity that they are 
working on at the time.  From here they will be able to put in their credentials 
provided by their instructor.

-From past experience the student ID is actually the students "Student ID #"  and 
the Group ID is "FCY4"

-They will get an error message in the upper right hand corner.

-There are several different issues showing up when students have attempted to 
login to this site.
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-They have also seen an error message that their Student ID or Group ID is 
invalid.  If this is the case they will need to see their instructor to make sure 
that they are using the proper login credentials.
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